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1. ORDER AND ORDER CONFIRMATION 

1.1 The Buyer may cancel the order if the Seller has not confirmed its acceptance (confirmation) in writing 
within two weeks of receipt.

1.2 Any change, modification or addition to the order must be accepted in writing by the Buyer to be 
considered part of the contract. In particular, the Buyer will only be bound by the general terms and 
conditions of the Seller if the Buyer accepts them in writing. Acceptance of deliveries or services, as well as 
payment, does not constitute acceptance of the aforementioned terms and conditions.

1.3 Any provision in other documents (such as, but not limited to, specifications, data sheets, technical 
documentation, advertising materials, order confirmation and / or shipping documents) in relation to legal 
terms, liability, restriction of use, restriction of the application and / or restriction of suitability or any other 
provision that modifies the provisions of these Conditions of Purchase will not be applicable. 

2. RIGHTS OF USE 

2.1 The Seller grants the Buyer the following non-exclusive, transferable, worldwide and perpetual rights: 

2.1.1 Use the deliveries and services, including related documentation, to integrate them into other 
products and distribute them;

2.1.2 Install, run, test and use the software and related documentation (hereinafter collectively referred to 
as "Software");

2.1.3 Sublicense the right of use according to section 2.1.2 above to affiliated companies, contracted third 
parties, distributors and final clients;

2.2 In addition to the rights granted in section 2.2.1 All sub-licenses must include the contractual provisions used 
by the Buyer to protect its own intellectual property rights. 

2.3  The Seller will inform the Buyer, no later than when the order is confirmed, whether the products and 
services to be delivered include open source components. In the context of this provision, "open source 
components" means any software, hardware or other information that the relevant license makes available 
free of charge to any user pursuant to a license with the right to modify and / or distribute (for example, GNU 
General Public License (GPL), GNU Lesser GPL (LGPL), or MIT License). If the products and services delivered 
by the Seller contain open source components, the Seller shall comply with all applicable open source 
license terms and grant all such rights to the Buyer, in addition to providing all the information that the 
Buyer needs to be able to comply with the applicable license conditions. In particular, the Seller must deliver 
to the Buyer promptly after the order is confirmed the following:

2.3.1 An outline of all open source components used, indicating the relevant license, its version and 
including a copy of the full text of said license and also a reference to copyright and / or authorship. Said 
scheme must have an understandable structure and include an index. - The full source code of the 
relevant open source software, including scripts and information regarding its generation environment as 
required by the applicable open source conditions. 
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2.4 The Seller shall, at the time of order confirmation, inform the Buyer in writing whether the open source 
licenses used by the Seller could be subject to a Copyleft Effect that could affect the Buyer's products. In the 
context of this provision, the "Copyleft Effect" means that the provisions of the open source license require 
that some of the Seller's products, as well as any derivative products of such products, may only be
redistributed in accordance with the open source license terms; for example, only on the condition that the 
source code is disclosed. In the event that the open source licenses used by the Seller are subject to the 
"Copyleft Effect" as defined, the Buyer will have the right to cancel the order within a period of two weeks 
from the receipt of this information. 

3. VALIDITY AND PENALTY FOR NON-COMPLIANCE

3.1 For the purposes of establishing the timeliness of delivery, the relevant point in time is the date of receipt 
at the place of destination / delivery in accordance with the Incoterms® 2010 designated by the Buyer, and 
for deliveries involving installing services, commissioning, or rectification, the relevant point in time will be 
the date of acceptance by the Buyer.

3.2 If the Seller foresees a delay in delivery, execution, or rectification, the Buyer will be notified immediately 
and their decision will be requested.
 
3.3 If, in the event of a delay, the Seller cannot prove that it is not responsible for the delay, the Buyer may 
charge a penalty for each business day of delay started which will amount to 0.3% (zero point three percent), 
but not it will exceed a total of 10% (ten percent) of the total value of the contract. The above sanctions do not 
exclude or limit the Buyer's right to request the Seller to fulfill its contractual obligations and claim 
compensation for damages to which the Buyer may be entitled as a result of any omission by the Seller. 

3.4 Additional rights or other legal rights are not affected by this. 

4. TRANSFER OF RISK, ISSUANCE AND PLACE OF PERFORMANCE, TRANSFER OF OWNERSHIP 

4.1  For deliveries that involve installing, commissioning or services, the transfer of risk will occur at the time 
of acceptance and for deliveries that do not involve installing or commissioning, the transfer of risk will take 
place once the Buyer receives them at the place of destination / delivery agreed in accordance with the 
Incoterms® 2010 and accept them. Unless otherwise agreed, the DDP (delivery duty paid) of Incoterms® 
2010 will apply if (a) the Seller's headquarters and the named place of destination are within the same 
country or if (b) the Seller's headquarters and named place of destination are within the European Union. If 
(a) and (b) are not met, the DAP (delivery at place) of Incoterms® 2010 will apply, unless otherwise agreed. 

4.2 Unless otherwise agreed, the costs of suitable packaging shall be borne by the Seller. In the event that the 
transport costs are borne by the Buyer, the notification of the preparation for the shipment will be presented 
together with the information established in section 4.3 below. At the Buyer's request, the Seller shall use an 
order routing tool and report. The transport will be carried out at the lowest possible cost, insofar as the Buyer 
has not requested a particular method of delivery or the signing of the contract for transport by the Buyer. 
Additional costs derived from non-compliance with transport requirements, including costs derived from 
non-application of the carrier's order routing tool, will be borne by the Seller. In the event that the DAP / DDP of 
the Incoterms® 2010 (named place of destination) is agreed, the Buyer may also determine the method of 
transport. Any additional cost derived from the need to meet the delivery deadline by means of an expedited 
delivery will be borne by the Seller.
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4.3 Each delivery will include a packing slip or a delivery note with details of the contents, as well as the full 
order number.
    
4.4 Insofar as the Buyer and the Seller agree that the latter is the one who requests the transport of deliveries 
containing dangerous goods on behalf of the Buyer, the Seller shall be responsible for providing the 
dangerous goods data required by law to the carrier designated by the Buyer when processing the transport 
order. In these cases, the Seller is also responsible for packaging, marking, labeling, etc., in accordance with 
the regulations relevant to the modes of transport used. 

4.5 If the Buyer informs the Seller that after the initial transport another transport with a different mode of 
transport is scheduled, the Seller will also comply with the relevant legal requirements with respect to dangerous 
goods corresponding to such subsequent transport.

4.6 The transfer of ownership will take place at the time of delivery or acceptance by the Buyer, as 
appropriate.

5. PAYMENT AND INVOICES 

5.1 Unless otherwise agreed, payments will be due and payable net no later than 60 (sixty) days. If the 
payment is made within a period of 14 (fourteen) days, the Buyer will be entitled to a 3% (three percent) 
discount if the Seller does not state otherwise. The payment period will begin as soon as a delivery or service 
is completed and a properly issued invoice is received.

5.2 The invoices will detail the order number and the number of each individual item. If these details are 
omitted, the invoices will not be payable. Copies of invoices will be marked as duplicates.

5.3 Insofar as the Seller is obliged to provide material tests, test records, quality control documents or any 
other documentation, this will form part of the requirements of the integrity of the delivery or of the 
execution. Payment does not constitute an acknowledgment that the delivery or the corresponding services 
were provided in accordance with the contract.

6. INSPECTION UPON RECEIPT

6.1 The Buyer, immediately after receipt at the named place of destination, will examine whether a delivery 
corresponds to the quantity and type of products ordered and whether any external and recognizable 
transport damage or other obvious deficiencies have occurred.

6.2 If the Buyer discovers any deficiency in the course of these inspections or at any later stage, it must 
inform the Seller of such deficiency. 

6.3 In this regard, the Buyer will have no other obligations to the Seller other than the inspection and 
notification tasks mentioned above.

7. WARRANTY 

7.1 If deficiencies are identified before or during the transfer of risk or during the warranty period provided 
for in section 7.8 or 7.9, the Seller shall, at its own expense and at the Buyer's discretion, remedy the 
deficiency or provide a new provision of services or replacement of deliveries (= rectification). This provision 
also applies to deliveries subject to inspection by sample testing. The Buyer's discretion will be exercised 
fairly and reasonably. 
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7.2 If the Seller does not rectify (i.e. correct or replace) any deficiency within a reasonable period of time 
established by the Buyer, the Buyer will have the right to: - cancel the contract in whole or in part without 
being subject to any liability for damages; or - demand a reduction in price; or - assume, by itself or through a 
third party, the repair, a new provision of services or the replacement of deliveries at the Seller's expense, and 
- claim damages in lieu of execution. For the purposes of establishing the timeliness of the rectification, the 
relevant point in time is the date of receipt at the destination.

7.3 The rights in accordance with section 7.2 may be exercised without any further period if the Buyer has a 
strong vested interest in immediate rectification in order to avoid any liability for delay or other urgent 
reasons and it is unreasonable for the Buyer to request the Seller that rectifies the deficiency within a 
reasonable period of time. The legal provisions that establish that it is not necessary to set a deadline are not 
affected by this.

7.4 Additional rights or other legal rights are not affected by this.

7.5 If the Seller renders subsequent services or repairs, the warranty periods established in sections 7.8 and 
7.9 will start to run again.

7.6 Notwithstanding the transfer of risk in connection with the delivery, the Seller shall bear the costs and 
risks related to the rectification (example, return costs, transport costs, and cost of installing and 
uninstalling).
 
7.7 The warranty period covering material deficiencies is three years, or the warranty period established by 
the manufacturer of the product, insofar as the legal provisions do not establish longer periods. 

7.8 The warranty period that covers title deficiencies is five years, insofar as the legal provisions do not 
establish longer periods.

7.9 For deliveries that do not involve installing or commissioning, the warranty period will begin to run upon 
receipt at the destination indicated by the Buyer. For deliveries that involve installing, commissioning or 
services, the warranty period will begin to run at the time of acceptance by the Buyer. At the time of delivery 
to the places where the Buyer is operating outside its facilities, the warranty period will begin with 
acceptance by the end Buyer.

8. THE SELLER'S DUTY TO VERIFY AND REPORT

8.1 The Seller is obliged to examine components such as, for example, raw materials, provided by the Buyer 
or supplied by the Seller's suppliers, manufacturers or other third parties at the time of receipt of such 
components to determine whether they have obvious or hidden defects. In the event that defects are 
discovered in the course of such inspections, the Seller will immediately inform its suppliers or, in the event 
that the components are provided by the Buyer, will inform the Buyer accordingly.

8.2 It is essential that the products are delivered free of third party rights. Therefore, the Seller has the 
obligation to verify ownership and inform the Buyer of any possible conflict of industrial and intellectual 
property rights. Any breach of this duty is subject to the normal statutory limitation period.

9. SUBCONTRACTING TO THIRD PARTIES

9.1 Subcontracting to third parties will not occur without the prior written consent of the Buyer. If it occurs, it 
will entitle the Buyer to cancel the contract in its entirety or in part and claim damages.

GENERALCONDITIONS 
OF PURCHASE



 

GRUPO QUERO JC-ELECTRONICS SPAIN, S.L.U.
B-78964368
C/ REGORDOÑO, 13
28936 MÓSTOLES - MADRID (ESPAÑA)

MAIL:
OFERTAS@QUEROAUTOMATION.COM

TELÉFONOS:
+34 91 685 24 03

9.2 Subcontracting does not create any form of contractual relationship between the Buyer and the Seller's 
subcontractors. Subcontracting does not exonerate the Seller from any of its contractual responsibilities or 
obligations. On the contrary, it implies the assumption of responsibility for the actions of its subcontractors.

9.2.1 In the event that the Seller does not pay the subcontractors, the Buyer will retain the invoices and 
payments owed to the Seller and will pay said amounts to the subcontractors directly.

10. SUPPLIED MATERIALS

10.1 Material supplied by the Buyer remains the property of the Buyer and must be stored and labeled as the 
property of the Buyer; in addition, it will be administered separately at no cost to the latter. Its use is limited 
only to the Buyer's orders. The Seller shall supply replacements in the event of reduction in value or loss, for 
which the Seller is responsible, even in the event of simple negligence. The above also applies to the transfer 
of assigned material.

10.2 Any processing or transformation of the material will be carried out for the Buyer. The Buyer will 
immediately become the owner of the new or transformed product. If this is impossible for legal reasons, 
the Buyer and the Seller agree that the Buyer will be the owner of the new product at all times during 
processing or transformation. The Seller shall maintain the security of the new product for the Buyer at no 
additional cost and, in doing so, exercise the duty of care of a merchant.

11. TOOLS, PATTERNS, SAMPLES, CONFIDENTIALITY

11.1 The tools, patterns, samples, models, profiles, drawings, standard specification sheets, printing templates 
and materials provided by the Buyer, as well as any derivative materials thereof, will not be available to any 
third party nor will they be used with any other purpose other than those contractually agreed except with 
the prior written consent of the Buyer. These materials will be protected against unauthorized access or use. 
Subject to any additional rights, the Buyer may demand that such materials be returned if the Seller 
breaches these obligations.

11.2 The Seller will treat confidentially the knowledge and findings, documents, terms of reference, business 
processes or other information that it receives from or about the Buyer in the context of the performance of 
deliveries and services, as well as the conclusion of the contract and any another result, with respect to third 
parties, and will maintain the same confidential nature after the contract is terminated, as long as said 
information has not been publicly disseminated by legal means or the Buyer has not given their consent in 
writing to its transfer in that case in concrete. The Seller will use this information exclusively for the purpose 
of making deliveries and services. To the extent that the Buyer accepts any subcontracting to a third party, 
said third party must accept the terms and conditions in writing.

12. ASSIGNMENT OF CLAIMS 

12.1 Claims may only be assigned with the prior written approval of the Buyer. The Buyer may totally or 
partially transfer the Order to any of its affiliated companies and, in relation to any type of merger, 
consolidation, divestment, dissolution and any other type of business combination or business 
reorganization; including, among others, the establishment of temporary unions of companies, to any 
third party.
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13. RIGHT TO TERMINATE AND CANCEL 

13.1 In addition to the rights stipulated by law to rescind or cancel a contract, the Buyer may cancel the 
contract in whole or in part in the event that

13.2  (a) The Seller delays its delivery or service.
(b) The Buyer cannot reasonably be expected to perform the contract for reasons attributable to the Seller 
and taking into account the circumstances of the case and the interests of both parties. This could apply, 
in particular, in the event of an actual or possible deterioration of the Seller's financial situation, which 
threatens the due fulfillment of its obligations under the contract. 
(c) The Seller does not comply with any of its tax or social security obligations.
(d) The Seller does not comply with the basic provisions of the contract or these General Conditions.
(e) Occupational health and safety obligations are not complied with.
(f) The contract between the Buyer and the End Buyer is terminated or canceled. In both cases, the 
Buyer will retain all rights to the executed part and may claim damages accordingly. In addition, the 
Buyer may terminate the contract early, for any reason, by sending a letter by certified mail or other 
reliable means to the Seller with a notice of termination of 60 days before the date on which it intends 
to terminate the contract. In this case, the Seller will only have the right to pay for the services provided 
until the day on which it is established that the Contract will end. 

13.3 In the event of a resolution by the Buyer, the latter may continue to use the existing facilities, deliveries 
or services already performed by the Seller in exchange for a reasonable payment.

14. CODE OF CONDUCT FOR QUERO AUTOMATION´S SELLERS 
      AND SECURITY IN THE SUPPLY CHAIN

14.1 The Seller is obliged to comply with the laws of the applicable legal systems. In particular, the Seller will 
not participate, actively or passively, directly or indirectly, in any form of bribery, in any violation of the basic 
human rights of employees or in child labor exploitation. In addition, the Seller will assume responsibility for 
the health and safety of its employees and will act in accordance with applicable environmental laws. The 
Seller will take appropriate measures to prevent the deployment of so-called conflict minerals and to create 
transparency about the origin of raw materials, and will make every effort to promote this code of conduct 
among its Sellers.

14.2 The Seller will provide the necessary organizational instructions and take measures, particularly with regard to 
security in the following areas: security of facilities, packaging and transport, business partner, personnel and 
information, to ensure security in the supply chain in accordance with the requirements of the respective 
internationally recognized initiatives based on the World Customs Organization's Securing and Facilitating Trade 
(SAFE) regulatory framework (example, AEO, C-TPAT). The Seller shall protect the goods and services provided to 
the Buyer or supplied to third parties designated by the Buyer against unauthorized access and manipulation. 
The Seller will only deploy reliable personnel. 

14.3 In addition to other rights and remedies available to the Buyer, the Buyer may terminate the contract in 
the event of breach of the obligations of section 14 by the Seller. However, provided that the Seller's breach of 
the contract is capable of being cured, the Buyer's right to terminate it shall be subject to the condition that 
such breach has not been rectified by the Seller within a reasonable grace period established by the Buyer.
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15. PRODUCT CONFORMITY, PRODUCT-RELATED ENVIRONMENTAL PROTECTION, INCLUDING DECLARATION 
      OF SUBSTANCES, DANGEROUS GOODS, HEALTH AND SAFETY AT WORK

15.1 In the event that the Seller delivers products to which legal and regulatory requirements apply for their 
commercialization in the European Economic Area or to which requirements corresponding to other countries 
notified by the Buyer to the Seller apply, the Seller shall guarantee compliance of the products with respect to 
these requirements at the time of risk transfer. Furthermore, the Seller must ensure that all documents and 
information that are necessary to provide proof of conformity of the products with the respective requirements 
can be immediately delivered to the Buyer upon his request.

15.2 In the event that the Seller delivers products whose substances appear in the so-called «List of 
declarable substances» (www.bomcheck.net/Sellers/restricted-and-declarable-substanceslist) applicable at 
the time of the order or that are subject to legal substance restrictions and / or legal information 
requirements (ex. REACH, RoHS), the Seller shall declare such substances and provide the requested 
information in the BOMcheck web database (www.BOMcheck.net) no later than the date of the first delivery 
of the products. With regard to the substance restrictions imposed by law, the foregoing shall only apply to 
laws that come into force at the registered office of the Seller or the Buyer or at the place of delivery 
designated and requested by the Buyer.

15.3 In the event that the delivery contains goods that, according to international standards, are classified as 
dangerous goods, the Seller will inform the Buyer about it as agreed between the Seller and the Buyer, but in 
no case after the confirmation of the order. The dangerous goods requirements in sections 4.4 and 4.5 
remain unaffected.

15.4 The Seller is obliged to comply with all legal requirements related to the health and safety of the 
personnel employed by it. You must ensure that the health and safety of your personnel, as well as those 
of indirect subcontractors employed to perform deliveries and services, are protected.

16. EXPORT CONTROL AND FOREIGN TRADE REGULATIONS 

16.1 The Seller shall comply with all applicable export control, customs and foreign trade regulations ("Foreign 
Trade Regulations"). The Seller shall notify the Buyer in writing within two weeks after receiving the order and, 
in the event of any change without undue delay, any information and data required by the Buyer to comply 
with all Foreign Trade Regulations in the event of export and import as well as re-export, including but not 
limited to: 

- All applicable export list numbers, including the Export Control Classification Number under the US Trade 
Control List (ECCN); and
 - The statistical code of commodities according to the current classification of commodities for foreign trade 
statistics and HS (Harmonized System) coding; and
- The country of origin (non-preferential origin); and, at the Buyer's request, the Seller's declaration of 
preferential origin (in the case of European Sellers) or preferential certificates (in the case of non-European 
Sellers).

17. RESERVATION CLAUSE 

17.1 The fulfillment of the contract by the Buyer is subject to the condition that it is not hampered by any 
national or international norm foreseen in the laws governing international transactions or by any embargo 
and / or any other another type of sanction.
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18. MENTION OF BUYER AS A REFERENCE 
Only after receiving written approval of the Buyer, the Seller may mention the Buyer as a reference Buyer and / or 
make reference to products or services that the Seller has developed during the execution of an order for the Buyer.

19. ADDITIONAL PROVISIONS 

19.1 To the extent that the provisions of these Purchase Conditions do not regulate certain matters, the relevant 
legal provisions will apply. 

19.2 The Seller will be responsible for any expenses and / or damages incurred by the Buyer due to any breach 
of these conditions; in particular, of sections 2, 3, 4, 7, 8, 14, 15 and 16, unless the Seller is not responsible for such 
breach.

20. JURISDICTION AND APPLICABLE LAW

20.1 Spanish law will be applied, excluding the provisions of United Nations legislation on the sale of 
merchandise of April 11, 1980. The competent court will be Madrid.

21. PROTECTION OF PERSONAL DATA

21.1 The personal data belonging to the Seller, provided that it is a natural person, or their representatives or 
persons with whom they have a professional relationship, will be incorporated into a file of Quero Automation, 
with address at Calle Regordoño 13, Móstoles. The purpose of the processing will be to answer the questions 
and fulfill the obligations of the legal relationship that is intended to create or that exists between the parties; 
and the legitimacy will be that of their own consent or that of the preparation or execution of the contract, 
respectively. The prospective offering of products and services is based on the consent that is requested. The 
withdrawal of this consent will not condition, under any circumstances, the execution of the contract to which 
it refers. The data will be stored until the purpose described is fulfilled, and during the legally established 
period of time , which, in terms of prevention of money laundering, may be extended up to 10 years. The 
interested party may write to the director mentioned below to exercise their rights of access, rectification, 
deletion, limitation or opposition to the treatment, as well as, when possible, those of data portability. If they 
provided their data for one or more specific purposes, they will have the right to withdraw consent without this 
affecting the legality of the treatment in accordance with the consent given before its withdrawal. For more 
information or to exercise your rights, write to our Data Protection Director at the following address: Quero 
Automation., Normative Administration, Calle Regordoño 13, Móstoles. Alternatively, you can send an email to 
info@queroautomation.com You also have the right to file a complaint against the corresponding control 
authority, which, in Spain, is the Spanish Agency for Data Protection. On the agency's website, interested 
parties can find models to exercise their rights: https://www.agpd.es/

22. CONFIDENTIALITY

22.1 Both parties undertake to maintain absolute confidentiality with respect to the content and execution of 
the agreements that appear in this contract during its validity and after its expiration, and not to use or 
communicate to third parties the trade secrets, industrial secrets or any other information they have obtained 
as a result of this contract, including its terms and conditions.
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