
Version 3: January 5th, 2022 The following 
conditions always apply, unless expressly 
stated otherwise.   

1. DEFINITIONS

The present general terms of sale consider 
the following definitions, these are: 

a) SELLER: The company QUERO GRUPO
JC-ELECTRONICS SPAIN SLU, with C.I.F
B-78964368, whose registered office is
located in the city of Móstoles, Spain. For
regulatory and policy purposes, it will be
referred as Quero Automation.

b) PURCHASE: The recipient of the goods,
the issuer of the purchase order or the
recipient of the sales invoice.

c) GOODS: Each and every product or
equipment, the subject of the order,
purchase order or contract, indicated and
described in any official sales document.

d) CONTRACT: The agreement between the
buyer and Quero Automation shall be
deemed concluded at the registered office
of Quero Automation in the city of Madrid
at the time of acceptance of the purchase
order by Quero Automation.

e) PURCHASE ORDER: The request or order
for the goods by the buyer.

f) AVAILABILITY OF GOODS: The ability to
satisfy the applications for which the goods
are intended, for which it is considered
that they have been designed and
produced, as well as under which
conditions they are to be used.

g) QUALITY OF GOODS: The total set of
characteristics, properties and components
that constitute them.

h) WARRANTY: The obligation to ensure
the conditions of quality and suitability
under the terms and validity indicated by
the manufacturer.

i) ACCEPTANCE OR REJECTION OFTHE
PURCHASE ORDER: The purchase
order may be accepted or rejected
within a period not exceeding eight (8)
days.

j) PLACES OF DELIVERY: The entire
spanish national territory and any part of
the world where deliveries can be made via
a logistics operator.

k) TOL: OnLine Store; Web Platform where
you can consult, quote and buy new or
reconditioned products.

2. SCOPE AND EFFECTS

a) These general terms and conditions of
sale shall apply to products, equipment or
goods destined for the purchaser
and marketed in Spain or other
countries by Quero Automation.

b) The contract shall be deemed to be
concluded upon a purchase order from
the purchaser and acceptance by
Quero Automation.

c) The purchase order must be made in
writing by the following e-mail address:
pedidos@queroautomation.com and
must comply with the following
requirements, being those:
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- Company name and identification

- Purchase order number (if applicable)

- Part number(s) (manufacturer's material
code)
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- Quantity in units;
- Description of the material;
- Date of Purchase Order;
- Net Price;
- Subtotal;
- Include VAT;
- Minimum amount of the order: 50 euros
for the Spanish national territory, 200
euros for the European Union and 400
euros for Latin America.
- Currency;
- Contact person;
- Place of delivery (full address);
- Accepts partial deliveries (Yes/No).

Observations: If the material is sent to a 
place different from your usual address, 
notify the new address and the person who 
will receive the material with the delivery 
time and date.   

Billing conditions on TOL: Alternatively, 
customers can enter their orders via the 
QUERO Automation TOL Online Shop: 
https://www.queroautomation.com/tienda 
-repuestos-automatizacion/

Note: To enter orders via TOL, the user 
must have created and completed his 
account with the information requested by 
the system. Orders that are entered via TOL 
are subject to change and will be recorded 
with the base discounts for the customer. 
Regardless of the input method, the order 
form will be written by these same general 
terms and conditions of sale. 

Orders, modifications or cancellation of 
orders to be valid must be requested and 
approvedin writing to: 

pedidos@queroautomation.com 

Changes that are not in writing will not be 
accepted.  

3. OFFER OR PROPOSAL

The offer or proposal, except for any 
written indication from Quero Automation, 
shall be valid for a maximum of ten (10) 
days from the date of issue.   

4. INDIVISIBLE SALES LOT

The sales lot is understood to be the 
quantity reported by Quero Automation in 
the price list reference index which is the 
minimum quantity that the purchaser can 
order. It is understood that this quantity 
can be changed unilaterally by the seller at 
any time. It is necessary to consult the 
quantity prior to purchase.  

5. PRICES

a) The prices of the goods published in the
Online Shop or the document sent by any
seller of Quero Automation, are understood
to be in Euros, however, they may be
communicated in dollars, pesos or currency,
etc., as the case may be and are exclusively
due to the value of the goods and services.
The amount quoted shall be payable at TRM
on the day the equipment invoice is issued.

b) All costs other than transportation costs,
insurance and other expenses, the Buyer
shall bear the costs and expenses of delivery
of the goods, if not previously agreed upon.

c) Quero Automation, at any time, reserves
the right to modify without notice the price
list based on direct modifications made by
the manufacturer or international supplier.

d) Taxes attributable to sales are not
included and will be legalised according
to the tariff in force at the time of invoicing.
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e) The price includes the cost of factory
tests of the goods normally carried out by
the manufacturer. If additional or special
tests are required by the Buyer, such tests
will be carried out at the Buyer's extra cost,
subject to the Buyer's prior agreement and
acceptance of the scope and value of such
tests.

f) Any expenses caused by delays in
delivery of the goods not attributable to
the Seller shall be for the account of the
Buyer, such as, for example, nationalisation
of the goods.

6. ACCEPTANCE OF THE 
CONTRACT, GOODS AND INVOICE

a) The contract shall be deemed completed
and accepted when QUERO
Automation confirms to the buyer
receipt of its purchase order and its
acceptance in accordance with the
conditions set out herein.  Note: Orders
may be received until 4:00 pm local time in
Spain; after this time they will be
processed the following day. Once the
order has been verified, it will then be
processed and confirmed electronically.

b) The sending of parts by the customer to
the seller (QUERO) assumes an order by
the customer for the parts offered. In
the event that no confirmation, purchase
order or order number is received
within 90 business days of the quote
confirmation, the order will be archived.

For parts sent out of quotation, the same 
deadlines indicated above will apply; and if 
the customer does not accept the quotation 
presented, he/she will be responsible for 
returning the part. 

c) In the event that the sales invoice is not
received for any reason, the buyer must

inform QUERO Automation in writing or 
by email within ten (10) business days 
after the goods are shipped by QUERO 
Automation. Non-receipt or incorrect 
replacement of the sales invoice shall 
not release the Buyer from its obligations 
under the contract and time limits.   

d) Procedure for returns and credit notes: 
QUERO Automation has the necessary 
personnel to receive and manage requests 
for credit notes, returned invoices or credit 
notes and returns, through the following
means:

Telephone Madrid: 91-6852403 (option 5) 
finance and accounting department. Or as 
an alternative means by commercial 
e-mail:

pedidos@queroautomation.com 

6.1. RETURNS 

1. Request for Credit Note, Return Invoice or 
Credit Note for invoice amendment:

If the date of the return request is more 
than 60 days after the delivery of the 
material, authorization will be given by the 
seller after evaluation of the case and the 
cause of the change. QUERO Automation 
reserves the right to accept the credit note or 
cancel the invoice.   

2. If the delivery date is less than 60 days: 
QUERO Automation will issue the credit 
note or new invoice  innegative if necessary; 
for this request the customer must return 
the original sales documents.

a) Credit note and/or credit note request 
due to error of QUEROAutomation with 
return of material:

- After verification of the error, Quero 
Automation is obliged to collect the goods. 
The customer must deliver the material in 
good condition, in the original box, without
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damage to the packaging (quality 
control validation), return a copy of the 
sales documents and include the return 
form. If the packaging is damaged, 
QUERO Automation reserves the right to 
authorise the return of the material.  

b) Request for credit note and/or credit
note due to Customer error: Quero
Automation reserves the right to accept
the return of the equipment taking into
account the review and approval or not by
quality control If upon receipt of the goods,
the buyer or the person receiving them,
observes errors in the shipment such as
cross references, difference in quantities,
incomplete documentation, packaging
and damage during transport, any
quality defect or duplicate orders, the
buyer is obliged to notify in writing the
authorized couriers, namely:

seguimiento@queroautomation.com or 
pedidos@queroautomation.com at the 
time of delivery. 

c) The return of new goods must be made
within the following five (5) days; if the
products are not physically received, it will
be understood that the process is cancelled,
and the return request must be registered
again. After these five (5) working days, it
shall be understood that the buyer
accepts that he/she has received the goods
indicated on the invoice,complete, in good
condition and without quality defects.

d) The physical return of a product must be
done accordingly:

- The buyer must attach to the return of
the product the original sales documents
or photocopy (when applicable) and the
order email with all the necessary data.

- On the outside of the box will have a label
or sticker with all the details of QUERO
Automation, relate the offer number or
order number sent by Quero, to the
following address: Regordoño number 13
Polígono Industrial Regordoño.

NOTE: No credit note will be processed 
without the corresponding documentation.

- In case the credit note is due to the loss 
of the invoice, the buyer must attach the 
due claim and the new invoice must be 
paid in cash or, in its absence, the 
maximum time allowed in the original 
invoice.

3. Once we have inspected the material, 
quantity and condition, as well as receiving 
the documents, we will send the buyer the 
credit note or invoice in negative; in case

there  is any problem with the product or
The documentation, the credit note or 
invoice in negative for return may be 
rejected and, in this regard, the buyer will 
also receive a communication and the 
return of the goods sent.

a) Returns requested by the buyer shall be 
subject to the following conditions required 
by QUERO Automation:

- Product in saleable condition, returned
goods will be rejected or accepted by the
seller after verification and analysis of their
condition and the quantities returned.
- The buyer must enclose a copy of the
invoice.
- The cost of transportation and insurance
will be borne by the Buyer.
- The value of the returned goods will be
discounted up to 25% for high rotation
material or 50% for imported new material
and up to 25% for reconditioned material,
for administrative charges when this return
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is requested by mistake of the customer 
and the manufacturer accepts the return.  

b) Return of material Carriage paid as soon
as the customer receives the material, the
defective part must be sent to the
premises of QUERO Automation before
the date indicated in sheet 3 (7 calendar
days from receipt), to be considered:

- All shipments, without exception, must
be properly documented, indicating, among
other things, the service to beprovided.

- No returns will be accepted more than 7
days after the material has been sent.

- Any exchange material that is to be
returned before this period has expired
must be authorised by Quero Automation
and must meet the integrity requirements
(original packaging and not have been
fitted or tampered with).

- If these requirements are met, the part
will be depreciated with 25% of the total
cost of the part, the sealed box service and
said part must come postage paid.

- Enclosing the acknowledgement of
receipt and sheet 3.

- The shipment must always be made to
the main offices of QUERO Automation in
Regordono No. 13, unless a different address
is indicated.

c) Exchange returns: Depreciation will be
made on the complete part, whether new
or reconditioned, and not on the exchange
price, provided that the return conditions
mentioned above are met and named in
point 3 of numeral b of this section.

- Express handling and transport costs
cannot be refunded in any case.

d) Material returned in a repairable
condition must meet the following
requirements:

- It must not be burnt with oil or fluids,
attacked by corrosive agents, oxidised, with
dirt that cannot be removed, etc ...

- It must not have been handled by external
companies or unqualified personnel.

- These parts, including the box, must be
found with all its components assembled
according to the reference and composition
defined by the manufacturer, without any
rupture defect.

e) A return or warranty claim doesn´t
justify a delay in payment by the buyer of
any outstanding contractual obligations.
Any return by the purchaser entails a credit
note or a negative invoice.

f) The buyer accepts and undertakes not
to return the goods once the contract
has been accepted by the parties, with
the exception of non-compliance with
the agreed dates with an evident time
difference of more than 20%compared to
the original.

g) Returns will not be accepted for
cancellation of outstanding debts by the
buyer.

h) QUERO Automation reserves the right
to accept returns of equipment or goods
of direct import to the purchaser or of
special manufacture to be ordered.

7. CONDITIONS OF SALE

a) The scope, extent and execution of 
the delivery of goods is defined in the 
contract. Therefore, any products, 
equipment or goods that are not included in 
the contract shall be invoiced separately and 
additionally. 
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b) QUERO Automation reserves the right to
modify or substitute partially or totally the
characteristics of the goods in order to
obtain and supply another of equivalent or
superior quality, characteristics and service.

8. MODIFICATION OR CANCELLATION OF
ORDERS

The cancellation or modification of lines or 
complete orders must be requested during 
the business day following the receipt of 
the acknowledgement of receipt of the 
purchase order by email or through the 
Online Store. QUERO Automation will only 
accept cancellation or modification for that 
type of product if the order is placed within 
that period or in the absence of such 
request due to non-compliance with the 
delivery dates indicated in the order 
confirmation email for new products or 
exchange/repair and/or projects. For any 
subsequent order, QUERO Automation 
reserves the right to accept or reject the 
same.  

Exception: Exceptions to the right of 
amendment or cancellation are contracts 
for the supply of goods made to clearly 
customised consumer specifications or 
urgent delivery requests.   

d) The sending of the purchase order implies,
without reservation, the buyer's knowledge
of these general terms of sale. Any
agreement that does not apply to these
general terms of sale must be made in
writing, signed and accepted by the
parties in order to acquire contractual value.

e) Quero Automation doesn´t accept or
acknowledge any agreement or
commitment that hasn´t been
established by a previously and legally
authorised representative of Quero
Automation.

f) In some cases, QUERO Automation
requires the payment of a down payment,
which will be stated in the proposal and
the contract will only be considered
concluded when the buyer has paid
said down payment.

9. SHIPMENT, DELIVERY AND INVOICING

a) Delivery of the goods shall be made at
the customer's premises, transport and
insurance costs being borne by the buyer,
unless otherwise agreed. The shipment and
delivery of the goods shall be made from
the main distribution warehouse of Quero
Automation or its partner's headquarters
in the Netherlands by means of a transport
system contracted by the seller. If the
buyer requires a different means of
transport for its deliveries, the transport
value and associated costs shall be borne
by the buyer. In any case, the buyer may
also claim the goods at the premises of
QUERO Automation;  without additional
costs or reductions, upon request, approval
and coordination with the sales
representative.

b) For standard exchanges, the defective
part must be sent in advance, transportation
paid, subsequently and after checking the
reference, we will proceed to send a part
with the same reference or 100%
compatible.

c) For early exchange, the part shipment
will be managed to avoid stopping the
machine, and this service is only valid for
customers with open credit. New
customers will be invoiced and after
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receiving the part we will process the 
payment of the difference. Part with the 
same reference or 100% compatible. 

d) For repairs, once we receive the part, its 
condition will be checked; for which we will 
send a brief report of the repair status. The 
parts must include all components 
according to the reference, assembled and 
without manipulation.

- Parts consisting of several references
must be quoted separately.
- Only the correct functioning of the
repaired part and not of the entire
assembly is assumed if the repair of the
entire assembly is not accepted.

e) NON-standard repairs: In all cases, the
part must be sent in documented and
detailed form with the breakdown,
manuals, electrical diagrams and all
information related to the equipment.

- The deadline for delivery of the estimate
will be 2 to 3 weeks from receipt of the
part.
- If the customer accepts the quotation, the
average repair time is between 10 and 12
weeks.
- If the customer does not accept the
quotation, shipping and handling costs will
be invoiced for part analysis and workshop
hours. This amount will be invoiced to the
customer with the corresponding detail of
hours and activities in each case.
- The customer will be responsible for the
shipping costs of the part.
- If the express service is contracted, there
will be no opportunity to reimburse urgent
processing costs, nor the costs associated
with transport.
- The customer must verify the proper
functioning of the repaired part sent within
7 days after shipment, otherwise the
warranty period will begin without any
further delay.
-

- In the event that the repaired part does 
not function during SAT tests at the 
customer's facility, the warranty and 
overhaul may be requested.
- Once the part has been checked under
warranty and is functioning properly, the
equipment will be returned with a cost
charged on the invoice of 15% of the
original value of the equipment; in case of
non-functioning, 80% of the total amount
paid for the service will be credited on a
Credit Note or negative invoice.

f) Any delays that may occur in the delivery
of the goods not attributable to the seller
will not constitute cause for the buyer to
cancel the order for a period of 20 days.
If the goods cannot be shipped and
delivered in full due to causes or
circumstances attributable to the Buyer,
the Buyer shall bear all costs incurred by
the Seller for the preparation and placing
of the goods in warehouse, handling,
transportation, storage, inspections,
insurance, etc. apportioned to the Buyer.
These costs shall be reimbursed by the
Buyer upon presentation of the
corresponding invoice.

g) The Buyer undertakes, through a duly
empowered official, to legally accept the
invoice of sale. The buyer accepts to
process payments with physical or digital
support of the invoice, being in any case a
legal document, digital or physical.

h) The obligations arising from the
products sold become due and payable 
upon presentation of the invoice and are
enforceable without the need for an
injunction, which is waived by the buyer.
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i) Each of the companies that are served by
QUERO Automation and that make use of
the commercial conditions shall sign a
promissory note in support of the approved
credit and consultation at the credit
institutions.

10. DELIVERY PERIOD

a) Once the purchase order is accepted,
the delivery period of the goods available at
the warehouse of Quero Automation, this
will be:

- For the city of Madrid: Two (2) working
days from the day of the confirmation of
the order of new equipment.
- For deliveries of new equipment to the
rest of the country: Three (3) working days,
in nearby cities. For deliveries to special
locations due to topography, rurality or
public order, etc., the time required by
transport companies to make the final
delivery will be taken.
- For goods that are not available at the
time when QUERO Automation receives
the purchase order, the deadline will be
as informed in the verification and
confirmation of the order.
- For new goods that are in the
manufacturer's warehouse, delivery in the
city of Madrid will be four (4) working days
after order confirmation and verification.
- For goods that are in the manufacturer's
warehouse, delivery in the rest of the
country will be five (5) working days, in
nearby cities. For deliveries to special
locations due to topography, rurality or
public order, etc., the time required by
- transport companies to make the final
delivery will be taken.
- For new goods with delivery to
countries other than Spain and which
are in stock, the time will be
determined by the logistics operator
and may vary depending on import
processes, weights, measures, customs
and nationalisation.

b) For goods of special manufacture or
local assembly, the terms will be agreed in
advance and will start from the date the
contract is signed between the parties.

c) Standard repair times are between 10
and 12 weeks and express repair in the
shortest possible time from receipt of the
part in the workshop (The Netherlands).
These times are subject to variations that
will be assessed by the repairer depending
on stock, complexity of the part and
damage. In any case, the Buyer will be
informed in writing.

d) Delivery times for ISD, Exchange,
Advance, Pack, are between 5 and 7
working days and are subject to variations
depending on stock, complexity of the part
and damage.

- If a scheduled delivery is required, it must
be requested with the machine stop
service (48 hours if the order is placed
before 12.00 noon).

e) The deadline requested by the buyer
must be indicated in the purchase
order and the deadline finally stipulated
for the contract will be the deadline
accepted and confirmed by QUERO
Automation in the Purchase Order
confirmation made.

The Buyer accepts that the delivery 
period may be altered for the following 
reasons:

- Late receipt by QUERO Automation of the
data or obligations necessary for the
execution of the Purchase Order.

- Modified delivery times by the equipment
manufacturer.
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- Subsequent modification of the order by
the buyer: "QUERO Automation shall
only accept modifications up to one (1)
business day after receipt of the order
confirmation, provided that the order hasń t 
been invoiced. Any modification or
cancellation of an order requested by the
buyer must be sent by e-mail to:

pedidos@queroautomation.com

Indicating the version or "change" to 
identify the last update.

- In the event of unforeseeable 
circumstances or force majeure (war, 
public disturbances, strikes, weather 
incidents, etc.).

g) The customer may claim the order at the 
QUERO Automation warehouse from 
Monday to Friday, from 10:00 a.m. to 2:00 
p.m.

h) The customer's purchase order must 
specify that the material to be collected is 
absolutely necessary that the person 
receiving the order has the company stamp 
or letter of authorisation.

11. TERMS OF PAYMENT

a) The terms of payment will be those 
indicated on the sales invoice, or those 
indicated in the offer, or those agreed in a 
specific agreement previously established 
between the seller and the buyer and 
approved by the financial department and 
the insurance company.

b) In the case of partial deliveries, payment 
must be made for each of the products, 
equipment or goods delivered in 
accordance with the conditions 
established in the purchase order and 
indicated in the corresponding invoice.

c) Payment terms shall be met even if, for
reasons beyond the seller's control,
delivery, assembly or acceptance of the
goods is delayed or impossible, or for other
reasons not attributable to QUERO
Automation.

d) All sales invoices must be paid to
QUERO Automation either directly or by 
deposit in banks or other institutions 
notified in advance by Seller.

c) If payment is made by cheque and the
cheque is returned for reasons beyond the
control of QUERO Automation, the Buyer
shall be liable to pay a penalty equal to the
maximum legally allowable amount of the
cheque in accordance with the applicable
commercial code and criminal code.

12. INTEREST ON LATE PAYMENT

Mere delay in payment of obligations within 
the terms agreed by the contracting parties 
shall entitle QUERO Automation to claim, 
from the expiry of the term, statutory interest 
at the highest moratorium rate permitted by 
law and in accordance with the 
agreements in the customer's file.   

13. CHANGES TO THE CONTRACT

All modifications requested by the buyer 
must be sent in writing to QUERO Automation. 
Time hits created for any cause can be 
reported and accepted over the phone by 
the customer. This reporting call can be 
made by the company's sales, purchasing or 
logistics department.  

14. CREDIT STUDY
The buyer must send the credit application to
QUERO Automation in the CUSTOMER FORM
format, accompanied by all the documents
requested as attachments.
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At the end of the credit study, 
QUERO Automation will inform you of the 
scope of the changes, new delivery times, if 
applicable,  price adjustments and 
other conditions. It is accepted that the 
original delivery time and conditions will 
be revised. In no case does the request 
for modification exonerate the buyer 
from its responsibility originally 
contracted in the contract, nor can it 
delay the execution of the contract, 
accepting if necessary the delivery of 
the goods in the state in which they were 
delivered, even if there is a delay of 
more than twenty (20) days in the 
definition and acceptance of the 
modifications requested.  

Note: The first purchase can be made 
in advance, provided that the credit 
study is approved. This restriction may be 
adjusted in agreement with the 
customer, by agreement between the 
Parties.  

15. WARRANTY

a) QUERO Automation guarantees in its
entirety the conditions of quality, safety
and suitability contained in the technical
characteristics of the products, equipment
or goods delivered, as well as their good
condition and proper functioning, 
transferred directly from the 
manufacturer, repairer or reconditioner.

b) The products, equipment or goods 
supplied by QUERO Automation are 
produced with raw materials and materials
of first quality, in accordance with 
international and national standards 
applicable to each of them and with the
particular designs of the respective
distributed or assembled brands, which
leave the manufacturer's factories having

previously fulfilled the checks and 
inspections and satisfying the routine tests 
in accordance with the standards in force; 
for product purposes they will be governed 
in accordance with the manufacturer's 
warranties and certification and in the case 
of reconditioned or repaired equipment in 
accordance with the certifications obtained 
by JC Electronics. 

c) QUERO Automation doesn´t warrant 
the goods against misuse, or when they meet 
current application standards and practices 
and mandatory technical regulations, 
application of different electrical, 
mechanical, physical or climatic
magnitudes for each product, 
equipment or good supplied to the buyer 
or user.

d) QUERO Automation undertakes to
repair or replace free of charge all
parts and components of the goods 
during the warranty period. Once the
claim has been assessed by its
representative, i.e. the goods are within
twelve (12) months from the date of
delivery to the first buyer by the
Manufacturer, eighteen (18) months
from the date of manufacture or the
period stated in the quality and warranty 
certificate, if different. (Note that
reconditioned, exchange or repair
products are guaranteed for 24 months).
This exchange warranty is adjusted and
transferred directly from the
manufacturer, repairer or reconditioner.

e) Modifications, improper use, installation 
without taking into account the
recommendations and instructions of the
manufacturer and/or QUERO Automation
and the design features of the goods, as
well as unauthorised repair or
intervention by the buyer or third parties
on the products or equipment, will result
in the seller's warranty disclaimer.
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f) If the warranty doesn´t apply for any of
the reasons described in the previous 
paragraph, the warranty will be treated as a
standard repair with a new 12-month
warranty.
- All parts and repairs sent must be
checked by the customer upon receipt.
After a period of 24 hours no claims will be
accepted for aesthetic or transport
damage.

g) All new, reconditioned and repaired
parts are 100% tested in certified laboratory 
benches; Therefore, if the part sent does 
not work in the customer's installation 
in SAT tests or in the factory, the warranty 
service must be requested, sending the 
part postage paid, to the address of QUERO 
Automation Regordoño 13.

- It is recommended that the customer
perform a full check of their system to
determine that the fault does not belong to
an adjacent element.
- The retest of the part has a cost of 15% of the
sale price. If the warranty is accepted
because of structural damage to the part
under the responsibility of the manufacturer
or the retester, no fee will be charged and a
new part will be sent.
- If the guarantee is not accepted because
the report and tests determine that the
failure is due to improper handling,
installation, overvoltage or undervoltage,
lightning strikes or improper contact with
any pollutant, a charge will be made to test
the part for an amount that will be

- Testing services will be invoiced according
to the value of the part: < €500 = €250; 500
- 1,000 = €300; 1,000 - 2,000 = €350; 2,000
- 3,000 = €450; > 3,000 consult.

- Project backup or top-up services will be
invoiced as tests, depending on the value
of the part.

h) If the customer wishes to keep the
original project installed in the electronic
equipment, the following services will be
provided as PLC, HMI the IPC must
authorize by form or e-mail; Otherwise, the
unit will be sent according to the standards
of the original manufacturer.

- In case of request for parameterization,
rescue and/or project charge service, the 
customer should consult the cost in each 
case.

i) Repair Report: To request a repair report,
this must be indicated during the order
mail and with the designated salesman at
the time of the repair order; repair reports
are not offered for standard or non-standard
repairs for which the customer has not been
previously informed. This service is called
"Expert Service" and, depending on the
repair, is subject to a cost, for which prior
consultation is recommended.

- A detailed report on faulty components
and those to be replaced is provided and
documented with photos and videos on a
laboratory bench. This service can be used
in case of insurance and claims.

J) User responsibility: All our products; SAT
and repairs; have been tested on a
laboratory bench according to the
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manufacturer's standards so that we can 
certify their 100% functionality at their 
rated values. Due to the LOPD (Privacy 
Policy and Data Protection Act) and 
because we only supply the hardware, we 
are not responsible for the customer's 
internal information, projects and data 
protection. For that, we restore the factory 
parameters, values contained in the part 
and deliver the restored part without any 
information or programs loaded, so that it 
can work in the customer's installation. The 
customer must re-parameterise and 
enter the existing projects in these parts, 
so that it can work in his installation.

- If the customer wishes to request a
service of storing and/or loading
parameters and projects, this must be
indicated in the request for quotation, so
that we can make an estimate.
- The customer must check that the project
and values supplied are correct for the
replacement part, both in terms of
firmware and version.

QUERO Automation is not responsible for 
incorrect parameters or corrupt or non-
existent backups delivered by the 
customer. In any case, the project upload 
service will be invoiced to the customer. 

16. QUALITY COMPLAINTS

a) The buyer must complain to the seller
within thirty (30) days of the occurrence of
a malfunction or discovery of a quality
defect, under penalty of loss of warranty.

b) To initiate a warranty claim the
purchaser or end user agrees that he/she
must submit to Quero Automation and the
manufacturer, repairer or reconditioner the
necessary documentation, such as the
product failure report, equipment or

completed warranty claim, the 
complaint or claim form, and any other 
information requested by Quero 
Automation and the 
manufacturer, who will evaluate the criteri
a of the claim.   

c) Claim and return of goods must be
made by the buyer to Quero Automation
only. Quero Automation will not accept
claims or shipment of goods made by the
buyer directly to any of the office or
warehouse addresses of the manufacturer,
repairer or reconditioner, failing which the
goods will be returned.

d) In order to carry out repairs or supply
replacement goods, the buyer agrees to
allow the necessary and timely time
depending on the import or special
production of the goods and the
availability in the warehouses of the
manufacturer or the reconditioner. A
minimum period of fifteen (15) working
days is required for QUERO Automation
and is accepted by the buyer to settle a
claim; once the claim is accepted, the
remedy may require up to sixty (60)
working days, depending on the type of
product, equipment or good under claim.

17. LIABILITY

a) Any liability of Quero Automation to
third parties arising out of the sale of the
goods is excluded.

b) Risks shall pass to the purchaser at the
time the goods leave any of the offices,
warehouse or shipping location of Quero
Automation, in the event that it is covered
by it.

c) In any event, the liability of Quero
Automation shall be limited to the total
contract price established by the parties.
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d) Any type of indirect or immaterial damage 
shall be excluded from liability, as well as any
financial or economic loss, loss of
profit, loss of production, loss of contract,
among others.

18. RESERVATION OF TITLE

The seller reserves the right to ownership of 
the product or service sold until the 
buyer has paid the agreed price in full, or in 
the event of default by the buyer in the 
payment of sales invoices.   

19. ASSIGNMENT

Neither party may assign or transfer its 
contractual rights and obligations without 
the written consent of the other Party.   

20. JURISDICTION

Except for differences of a technical nature, all 
other doubts and controversies of any 
nature that may arise and which cannot 
be satisfactorily resolved by both parties 
shall be expressly submitted to the arbitral 
jurisdiction of the Câmara de Comércio de 
Móstoles, in accordance with Spanish law. 
QUERO Automation doesn´t authorise any 
person or company to offer or accept any 
obligation or liability for products, 
equipment or goods purchased outside of 
the general conditions of sale, or in relation 
to products copied or plagiarised or 
manufactured by third parties, which 
have been delivered to a purchaser or 
end user by companies or individuals in 
an illegal manner. In the event of claims, 
the claimant is obliged to prove the origin of 
the goods with original documents and 
invoices which QUERO Automation shall in 
turn present to the manufacturer or, in 
the case of manufacturing, shall personally 
assess and 

reserves the right to verify the genuineness 
and originality of the goods in question. 

These general terms and conditions of sale 
cancel and replace all previously 
published terms and conditions of sale 
and the seller reserves the right to 
change their content at any time.   

21. FORCE MAJEURE

QUERO Automation shall not be held 
liable in the event of delays or late 
delivery of products due to reasons or 
events beyond its control. In such cases of
force majeure, the contract shall be 
suspended for the duration of such event 
upon written notice sent by Quero 
Automation to the Buyer. In the event 
that the suspension lasts for more 
than sixty (60 days), the seller shall be 
entitled to terminate the contract.   

22. APPLICABLE LAW

This contract is governed by Spanish law. 

23. LANGUAGE

The language of this contract is spanish. 

24. ACCEPTANCE OF POLICIES

The above terms and conditions of 
business are deemed accepted unless 
otherwise stated. 

In the event of failure to comply with any 
of the above terms and conditions, the 
purchaser SHALL ASSUME INVOICABILITY 
FOR THE AMOUNT OF NEW MATERIAL, 
as well DUE CARRIAGE. 
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This document must be signed and 
returned by email or accepted by 
regular mail by the customer. If this is 
not done, the general sales policies 
of QUERO Automation contained in this 
document shall be deemed accepted at 
the time the Purchase Order or Service 
Order is sent without objection. 
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ANNEX 1: SUMMARY BY 

SERVICE NEW: 

- Equipment direct from the manufacturer
- Original packaging
- 12 month warranty

REMANUFACTURED: 
- Equipment bench 

tested
- Non-original packaging
- 24 month warranty

EXCHANGE: 
- We exchange your defective part for a 100% functional remanufactured part of 
the same reference.
- 24 month warranty

Note 1: Acceptance of this service is subject to your defective part offered for 
exchange being repairable. 
Note 2: For prepaid customers, we will invoice you for the full amount of the 
remanufactured equipment until we verify that the part offered for exchange is 
acceptable. (This verification will take a maximum of 30 days). 

REPAIR: 

- We will repair your faulty equipment
- 24 months warranty

Note 1: If your equipment is not repairable, the service will not be invoiced. 

TESTING: 
- We test your part and let you know if it is functional or not.

Note 1: Minimum charge of 250 euros. 
Note 2: This service will be invoiced in cases of invalid warranty. 

PROJECT RESCUE: 
- We offer the service of storing and uploading projects in all services (consult for 
each case).
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Type of Service Time of Delivery Prices 
New Equipment 

New in stock 5 to 7 days 15 € 
New in stock with urgency 24 to 48 hours 150 € 

Refurbished and Exchange Equipment 
Tested stock 5 to 7 days 15 € 
Untested stock Minimum 12 days 15 € 
Urgently tested 24 to 48 horas 150 € 
Urgently untested Minimum as posible 275 € + 150 € of Transport 

Repair Service 
Standard 8 to 12 weeks 15 € 
Urgent Minimum as posible 95 € X hour (max. 8 

hours) + 300 € of 
TransportTesting Service 

Standard 3 to 5 weeks 250 € minimum 

* Prices and delivery times are valid for orders NOT palletised and/or weighing less than 24 kg.

** The above deadlines are valid from the arrival of the part at our laboratories in Leek. 

*** The urgent transport repair service is 150 euros for each trip (round trip), for a total of 300 
euros. 

**** The service difference fee can be avoided by sending the part directly to our laboratories in 
Leek in advance for inspection. 

***** The offer you receive takes precedence over these terms and conditions. 
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